
Primary Care Quality Update

Long Nguyen, DO



Agenda

Quality Metrics Care Pathways Strategic Incentive Plan



Medicare Annual Wellness Visits (AWV)

VMC Annual Wellness Exams Status Report: MAWV Dashboard - Tableau Server (valleymed.net)

https://tableau1.valleymed.net/#/views/VMCAnnualWellnessExamsStatusReport/MAWVDashboard?:iid=3


Patients Are First- Panel Based Measures

Disease Management (5 measures)
• Diabetes A1c control
• Diabetes BP control
• Diabetes Retinal Exam
• Diabetes Kidney Health
• HTN BP control
• Depression-PHQ9 utilization

Preventive Management (6 measures)
• Breast Cancer Screening
• Cervical Cancer Screening
• Colorectal Cancer Screening
• Chlamydia Screening
• Childhood Immunization Status



Diabetes Care- A1c of less than 9.0

+11,620 patients with diabetes in our clinic 
network

July: 74.7% →March: 75.6%

(Goal 74.7%) 



Hypertension



Breast and Colon Cancer Screening

Progress:

• Breast Cancer screening
• July 70.2% →March 70.6 (Goal 77.4%)

• Colon Cancer screening 
• July 69.5%  →March 69.8 (Goal 72.6%)



Care Pathways

September 2022

Diabetes

December 2022

Chronic Opioid Update

March 2023

Acute Low Back Pain



Diabetes Care Pathways





Diabetes Smartset is Live





Chronic Opioid Update 

CPG - Ambulatory Care Pathways Toolkit library 
(sharepoint.com)

Referral resources
Narcan resources
Updated chronic opioid medication agreement

https://valleymed.sharepoint.com/teams/clinics/cpg2/SitePages/Ambulatory%20Care%20Pathways%20Toolkit%20library.aspx#com
https://valleymed.sharepoint.com/teams/clinics/cpg2/SitePages/Ambulatory%20Care%20Pathways%20Toolkit%20library.aspx#com


Low Back Pain



Asthma Action Plan





Strategic Incentive Plan FY23

https://valleymed.sharepoint.com/teams/clinics/Kit/SiteAssets/SitePages/Home/FY2023%20Provider%20Strategic%20Incentive%20Plan%20FINAL.pdf

https://valleymed.sharepoint.com/teams/clinics/Kit/SiteAssets/SitePages/Home/FY2023%20Provider%20Strategic%20Incentive%20Plan%20FINAL.pdf


Strategic Incentive FY23

https://tableau1/#/views/VMGProviderIncentivesMeasureDetail/ByDivision-ProviderIncentiveSummary?:iid=3

Influenza Administration/Counseling- Target 80%

MyChart Utilization- Target 60%

https://tableau1/#/views/VMGProviderIncentivesMeasureDetail/ByDivision-ProviderIncentiveSummary?:iid=3


Strategic Incentive FY23

Provider Communication- Target 82.3% top box OR reflections completion

To participate in the reflective activity option:
Complete Q1 AND Q2 reflections on by February 28, 2023.
Complete Q3 AND Q4 reflections between April 21, 2023- August 31, 2023. 
https://www.surveymonkey.com/r/YV37YYQ

https://tableau1/#/views/VMGProviderIncentivesMeasureDetail/ProviderReflections?:iid=3

https://www.surveymonkey.com/r/YV37YYQ
https://tableau1/#/views/VMGProviderIncentivesMeasureDetail/ProviderReflections?:iid=3


Strategic Incentive FY23

Well- Being

Q1 and Q2: Submit one Well-Being reflection by February 28, 2023

Q3 and Q4: Submit one  Well Being reflection between April 21, 2023- August 31, 2023. 

Provider Well-Being Measure survey: https://www.surveymonkey.com/r/K8KWDTQ

Tableau Report to view completion
https://tableau1/#/views/VMGProviderIncentivesMeasureDeta
il/ProviderWellBeing?:iid=1

https://www.surveymonkey.com/r/K8KWDTQ
https://tableau1/#/views/VMGProviderIncentivesMeasureDetail/ProviderWellBeing?:iid=1
https://tableau1/#/views/VMGProviderIncentivesMeasureDetail/ProviderWellBeing?:iid=1
https://tableau1/#/views/VMGProviderIncentivesMeasureDetail/ProviderWellBeing?:iid=1


THANK YOU!





May 10:

Primary Care Provider Meeting

April 20:

VMG Provider Meeting
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