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CARING FOR OUR COMMUNITY LIKE FAMILY

Medication Management Clinic:
Hypertension & Diabetes Management

Lora Ferguson, PharmD, MBAHM, DPLA, BCOP, CSP
Manager of Clinical Ambulatory Pharmacy Operations




New Services offered at Medication Management Clinic

Diabetes and Hypertension management
* [nitiation and optimization drug therapies
* Medication Education
* Increase medication adherence
* Refill management
* Close follow-up of patients not meeting goals
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Inclusion Criteria™

Diabetes Hypertension
e Diagnosis of Type 2 Diabetes e Diagnosis of Primary
Mellitus Hypertension
e Adults 18 years of age and older e Adults 18 to < 80 years of age

(non-pregnant)
e Alc29

*Insulin pump & complex patients, refer to
Endocrine Clinic, or Peter & Rhea

e Blood Pressure > 140/90

*Patients requiring a cardiology or
nephrology referral are excluded
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Collaborative Drug Therapy Agreement (CDTA)

A formal agreement in which a licensed provider makes a
diagnosis, supervises patient care, and refers patients to a
pharmacist under a protocol that allows the pharmacist to
perform specific patient care functions.
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Referrals

* The referral to Medication Management Clinic used for anticoagulation
management is the same referral for the new services of hypertension and
Type 2 diabetes mellitus management.

B After Visit Procedures A
Fx Code Mame Type

By REF145 AME REFERRAL TO MEDICATION MAMNAGEMENT Referral

 Adifferent referral is used to send patients to Peter and Rhea. The clinics currently
supported by Peter and Rhea will continue to refer patients to them as they have been.

£ After Visit Procedures &

Mame Freg.. Type | BxCode
I
& Pharmacist Referral - Clinic Metwork referral REFE13
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Medication Management Referral

WHAT IS THE REASON FOR THIS REFERRAL?

| ANTI-COAGULATION " MEDICATION MANAGEMENTI\ \

@ Reason for Medication Management Referral
[ ] Asthma/COPD [ ] Congestive Heart Failure [ ] Medication Managemeny [ ] Diabetes |

[ ] Other [] Dyslipidemia |[] Hypertension | [] Tobacco Cessation

[] Discharge Follow Up for Medication Management

Choose disease state

Reason for Referral |

Services Requested | Consult Only |[Cunsult!Trea’L]| Procedure/Services ‘ | |

Is referral substitution permitted?

Class: | External Referral || Incoming Referral |[ Internal Referral|| Normal | Choose location
Referral: Priority: Routine O |[Routine || Urgent || STAT

To Department: | © | MEDICATION MGMT COV || VMC MEDICATION MGMT

To Provider: | o




Visit Process

Provider Visit

Refer to MMC for HTN or DM management

Initial Pharmacist Visit
Follow-up pharmacist visits

Next scheduled provider follow-up visit
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Questions?

. ARE
UW Medicine ] VALLEY MEDICAL CENTER WE l/
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