
Primary Care Quality Update

Long Nguyen, DO



Agenda

Quality Metrics Care Pathways Awards!



Medicare Annual Wellness Visits (AWV)

VMC Annual Wellness Exams Status Report: MAWV Dashboard - Tableau Server (valleymed.net)

Goal: 70% by end of 2023

https://tableau1.valleymed.net/#/views/VMCAnnualWellnessExamsStatusReport/MAWVDashboard?:iid=3


Patients Are First- Panel Based Measures

Disease Management (5 measures)
• Diabetes A1c control
• Diabetes BP control
• Diabetes Retinal Exam
• Diabetes Kidney Health
• HTN BP control
• Depression-PHQ9 utilization

Preventive Management (6 measures)
• Breast Cancer Screening
• Cervical Cancer Screening
• Colorectal Cancer Screening
• Chlamydia Screening
• Childhood Immunization Status



Diabetes Care- A1c of less than 9.0

+11,800 patients with diabetes in our clinic 
network

September 2023: 75.7%

(Goal 74.7%) 



Diabetes Care Pathways





Diabetes Smartset



Hypertension: Goal BP < 140/90 



Hypertension

• Recheck BP if 1st BP is high

• Close follow up for patients with uncontrolled HTN 
or starting new medication (1-2 months)

• Refer to lifestyle medicine or specialist when 
necessary

• Consider health coach program



Breast and Colon Cancer Screening

Progress:

• Breast Cancer screening
• July 70.6% → September 70.1% (Goal 77.4%)

• Colon Cancer screening 
• July 70.0%  → September 70.4% (Goal 72.6%)



American Heart 
Association Awards



Check. Change. Control. Cholesterol.

➢ Cardiology Clinic

➢ Cascade Primary Care Clinic

➢ Covington Primary Care

➢ Diabetes-Thyroid Clinic

➢ Fairwood Primary Care Clinic

➢ Kent Primary Care Clinic

➢ Kent Station Primary Care Clinic

➢ Lake Sawyer Primary Care Clinic

➢ Maple Valley Primary Care Clinic

➢ Newcastle Primary Care Clinic

➢ Renton Highlands Primary Care Clinic

➢ Senior Care & Internal Medicine Primary Care Clinic 

➢ Valley Family Medicine

➢ Valley Medical Center



Target: BP

Gold+
➢ Covington Primary Care Clinic

➢ Fairwood Primary Care Clinic

➢ Kent Station Primary Care Clinic

➢ Lake Sawyer Primary Care Clinic

Silver
➢ Cardiology Clinic

➢ Cascade Primary Care Clinic

➢ Diabetes/Thyroid Clinic

➢ Kent Primary Care Clinic

➢ Maple Valley Primary Care Clinic

➢ Newcastle Primary Care Clinic

➢ Renton Highlands Primary Care Clinic

➢ Renton Landing Primary Care Clinic

➢ Senior Care, Internal Medicine Primary Care Clinic

➢ Valley Family Medicine 

➢ Valley Medical Center



Target: Type 2 Diabetes

➢ Cascade Primary Care Clinic

➢ Covington Primary Care

➢ Diabetes-Thyroid Clinic

➢ Fairwood Primary Care Clinic

➢ Kent Primary Care Clinic

➢ Kent Station Primary Care Clinic

➢ Lake Sawyer Primary Care Clinic

➢ Maple Valley Primary Care Clinic

➢ Newcastle Primary Care Clinic

➢ Renton Highlands Primary Care Clinic

➢ Senior Care, Internal Medicine Primary Care Clinic

➢ Valley Family Medicine 

➢ Valley Medical Center



Patient-Centered Medical Home Recognition
Congratulations to all 11 Primary Care Clinics!

➢ Cascade Primary Care Clinic

➢ Covington Primary Care

➢ Fairwood Primary Care Clinic

➢ Kent Primary Care Clinic

➢ Kent Station Primary Care Clinic

➢ Lake Sawyer Primary Care Clinic

➢ Maple Valley Primary Care Clinic

➢ Newcastle Primary Care Clinic

➢ Renton Highlands Primary Care Clinic

➢ Senior Care, Internal Medicine Primary Care Clinic

➢ Valley Family Medicine 



FY2024 Ambulatory Quality Overview

Quality Improvement: 

Time Out

Breast cancer screening

Colon cancer screening

Depression/suicide screening

Care Pathways:

Stroke update

Osteoporosis (new)

Depression/Suicide update

PCMH Strategic Incentive Planning



THANK YOU!
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