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Ambulatory Care Pathway: Transitional Care Management for Diabetes

This pathway is informational and for general 
guidance only. It Is not intended to be used as or 

replace actual clinical judgment.

Last Updated: Aug 2022
Next Expected Review: Aug 2025

For questions about this pathway, email: 
AmbulatoryCarePathways@valleymed.org

Patient discharged from hospital with 
primary diagnosis related to diabetes

(DKA, Hyperglycemia, Hypoglycemia, on 
insulin pump and/or other diabetes 

specific diagnosis)

Follow up with 
Endocrinology in 

7-14 days (per 
TCM guidelines)

Does patient 
have a Valley 

PCP?

Primary Care RN Care 
Manager to call patient for 

TCM

Document using TCM and/or 
Hospital F/U

Diabetes & Thyroid Clinic  
RN Care Manager  to call 

patient for TCM

Document using TCM and/or 
Hospital F/U

Is patient established 
with Diabetes & 
Thyroid Clinic

Follow up with 
PCP in 7-14 days 

(per TCM 
guidelines)
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