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COVID-19: RN Care Management Follow-up Program 

COVID-19 Positive 
Patient Notification

COVID-19 PATIENT SOURCES
 Hospital Discharges
 ED/MCU with Positive Result 

or Positive Comorbidity
 PCP Identification/Notification 

of Patient
 Employee Health

Day 5-12
 Contact Patient Every 1-2 Days
 Review Symptoms
 Review Results/Concerns

NO

Day 13-20
 Contact Patient Every 2-3 Days
 Review Symptoms

Day 21
 If patient progressively better 

& no new symptoms, d/c calls

Chart Review

Hospital Discharge?

Contact Patient within 24hr
(24-72 if over weekend)

 Use TCM/Hospital Follow-up 
Template

If patient improving & no new 
symptoms, d/c calls

Contact Patient within 3d  
Post Initial Call

 Use TCM/Hospital Follow-up 
Template

Contact Patient within 7d  
Post Second Call

 Use TCM/Hospital Follow-up 
Template

YES


