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NOTICE OF NONDISCRIMINATION AND ACCESSIBILITY

Discrimination is Against the Law: UW Medicine complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin (including limited English proficiency and primary language), age, disability, or sex (including sex characteristics,
including intersex traits; pregnancy or related conditions; sexual orientation; gender identity, and sex stereotypes). UW Medicine does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

UW Medicine provides:

e Reasonable modifications and free auxiliary aids and services to people with disabilities to help communicate effectively with us, such as:
(a) qualified interpreters for individuals with disabilities and (b) information in alternate formats (large print, audio, accessible electronic
formats, other formats).

e Free language assistance services, including electronic and written translated documents and oral interpretation, to people whose primary
language is not English, such as: (a) qualified interpreters; and (b) information written in other languages.

If you need any of the above services, please contact Patient Relations. At Harborview Medical Center the number is (206) 744-5000. At UW
Medical Center the number is (206) 598-8382. If you are deaf or hard of hearing dial 7-1-1 for Telecommunications Relay Services.

If you believe that UW Medicine has failed to provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with:

Harborview Medical Center UW Medical Center

Patient Relations Patient Relations

325 9th Ave, Box 359942 1959 NE Pacific Street, Box 356153
Seattle, WA 98104 Seattle, WA 98195

Tel: (206) 744-5000 Tel: (206) 598-8382

Fax: (206) 744-4114 Fax: (206) 598-6576

Email: comment@uw.edu Email: UWMCares@uw.edu

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, any member of the Patient Relations team is
available to help you. You can also contact UW Medicine’s ADA and Section 1557 Coordinator at (206) 520-5947.

You can file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Oftice for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Getting Help in Other L.anguages:

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al HMC 1 (206) 744-
5000 / UWMC 1 (206) 598- 8382

RS OL OChinese): V1 & : WA HERI P, 0T LR BB IS 5E S RIS . 55503 HMC 1 (206) 744-5000 / UWMC 1 (206) 598-
8382

Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, co cac dich vu ho tro ngdn ngir mién phi danh cho ban. Goi s6 HMC 1 (206) 744-
5000 / UWMC 1 (206) 598- 8382

ot 0] (Korean): £2|: 3t 0| E AI8SIA| = 8%, 0| X[ Y MH|AE R 22 0| &5H4 = A LICEH HMC 1 (206) 744-5000 / UWMC 1
(206) 598- 8382 HO 2 Fg|s[f FAAIQ

Pycckmnii (Russian): BHUMAHMUE: Ecniu Bel roBopute Ha pycckom s3bike, To BaM 10CTynHBI OecryiaTHbIE YCIIyTH MEPEBOJUYMKA. 3BOHUTE 110
tenepony HMC 1 (206) 744-5000/UWMC 1 (206) 598- 8382

Tagalog (Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa HMC 1 (206) 744-5000 / UWMC 1 (206) 598- 8382

Ykpaincbka (Ukranian): YBAT'A! fIkuio Bu po3moBisieTe ykpaiHChKOI0 MOBOIO, By MoskeTe 3BepHyTHUCS 10 O€3KOIITOBHOI CIIy>k0U MOBHOL
niarpumku. Tenedonyiire 3a Homepom HMC 1 (206) 744-5000/UWMC 1 (206) 598- 8382

2tid (Cambodian): V1t0 & :8SUITH0S NMHS SWALW M UN8UEH, IN S SWeSBM NN INWESA S UM S HAGEHASINIiuifgus
G1 S1UNGFMC 1 (206) 744-5000 / UWMC 1 (206) 598- 8382

HZAFE (Japanese): ¥ 53 IH: HAEZESINDGZE. BHOEEIEZ CFAWZITE T, HMC 1 (206) 744-5000 / UWMC 1
(206) 598-8382 FT. BEREICTIER I,

AMCET (Amharic): TNFOA: PTTI4F 272 AT Y PHCHI ACSF ECEFFI IR A LTHPYF +HIE+PA: ML Mh+AD- @M LM+ HMC 1 (206)
744-5000 / UWMC 1 (206) 598- 8382

Oroomiffa (Cushite): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa HMC
1 (206) 744-5000 / UWMC 1 (206) 598- 8382

S ALS U 5y 93 SHMC 39 ¢ 5 AGEa 1-652-477-0555 b S a9 msd @ 1S B2l B gl godl oo 1308 (S &S da) i d ) j(ARABIC (4 sl
1-652-093-3836  «A UWMC LS gdiag
UATEt (Punjabi): fors ful: 7 3T Jardt SfS 3, 3t g R g mofesT AT 303 Bt we3 QuUBfE I 1 -HMC 1 (206) 744-5000 /
UWMC 1 (206) 598- 8382 3 & 3|

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Ruf-
nummer: HMC 1 (206) 744-5000 / UWMC 1 (206) 598- 8382

WI99990 (Lao): (U090 11909 119DC0IWwIF9 290, NIVVSINIV[oecH 80IVWIFI, LoetcIjna, covswanlouav. tns HMC 1
(206) 744-5000 / UWMC 1 (206) 598- 8382
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