
Use the Google Translate app for your language

© 2026 VMC (Rev 7/26)  Recycled Paper

How We Take Notes
From Your Visit
To help your provider remember the details of your visit, our clinic uses 
a secure tool that makes a temporary recording and turns it into a 
summary. Your provider will always ask your permission before recording.
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Your visit is 
normal

We ask before 
recording

The visit is 
summarized

Your provider 
writes the note

You talk with your 
provider just like any 

other office visit.

With your okay, the 
visit is temporarily 

recorded. This is the 
part that needs your 
permission – you can 

always say no.

A secure AI tool 
turns the recording 

into a short 
summary of what 
was discussed, so 
important details 
aren’t forgotten.

Your provider uses 
the summary to write 
your visit note, which 

becomes part of 
your chart.

If you have questions about this process, please ask your care team.

The summary tool is a secure, HIPAA-compliant service that uses AI to organize the recording.

Benefits for You
Your provider is  
in control
Your provider writes and 
approves every note before 
it goes into your chart.

More focus on you
Your provider can spend 
more time listening and 
talking with you, instead 
of typing.

More accurate notes
Important details from 
your visit are less likely 
to be missed.


